
Group Travel is a separate area in the Immigration
Arrivals Hall of major ports in the United Kingdom
where passengers arriving as part of a group, or
intending to join a group may clear immigration
quickly.

What is Group Travel?

You can use Group Travel if:

• You are arriving as part of a group, or intending
to join a group in the UK, for example a tour
group, school or student group, sports team,
or group of conference delegates.

• You do not intend to stay in the UK for more
than 6 months.

Who can use Group Travel?

• You should complete a landing card prior to
arrival in the UK.

• You should remain with your group, if possible.

• You should follow signs in the Immigration
Arrivals Hall to GROUP TRAVEL where your
entry to the UK will be processed.

• If you hold an invitation card/information
leaflet you should give this to the Immigration
Officer.

• If the Group Leader is accompanying the
group, he/she should present the group to the
Immigration Officer.

What do I do on arrival?

Group
Travel

Heathrow Airport
Terminal 3 Tel: +44 (0) 208 745 6941

Fax: +44 (0) 208 745 6943

Terminal 4 Tel: +44 (0) 208 745 4700
Fax: +44 (0) 208 745 4705

Gatwick Airport
North Terminal Tel: +44 (0) 1293 507075

Fax: +44 (0) 1293 507097

South Terminal Tel: +44 (0) 1293 502019
Fax: +44 (0) 1293 501022

Further information may also be obtained from
the Immigration and Nationality Directorate
website: www.ind.homeoffice.gov.uk
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