
11  FFOORR WWHHIICCHH AAPPPPLLIICCAATTIIOONNSS MMUUSSTT YYOOUU UUSSEE FFOORRMM
FFLLRR((OO))?? 

Form FLR(O) must be used if you are applying for an extension
of stay in any of the following categories: 

vviissiittoorr
oovveerrsseeaass qquuaalliiffiieedd nnuurrssee oorr mmiiddwwiiffee 
ppoossttggrraadduuaattee ddooccttoorr oorr ddeennttiisstt
aauu ppaaiirr
UUKK aanncceessttrryy
eemmppllooyymmeenntt nnoott rreeqquuiirriinngg aa wwoorrkk ppeerrmmiitt
pprriivvaattee mmeeddiiccaall ttrreeaattmmeenntt
ddeeppeennddaannttss ooff eexxeemmpptt mmeemmbbeerrss ooff HHMM FFoorrcceess 

You must also use this form to apply for an extension of stay
for other purposes/reasons not covered by other application

forms (but not to claim asylum). 

The writer, composer or artist category, previously in form
FLR(O), now falls under Tier 1 (General) migrant in the Points
Based System.  Applications for an extension of stay must be
made on form Tier 1 (General).

You and any dependants included in the application must be in
the UK to apply.

Other purposes/reasons includes serious medical reasons
where the treatment is not private. Use this form rather than
form HPDL for such an application. 

Employment not requiring a work permit does not include
employment as a sole representative. Form BUS must be used
for that category. 

GGUUIIDDAANNCCEE NNOOTTEESS
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FFLLRR((OO))
GGUUIIDDAANNCCEE
NNOOTTEESS

IIff yyoouu wwiisshh ttoo aappppllyy ffoorr aann eexxtteennssiioonn ooff ssttaayy iinn tthhee UUnniitteedd KKiinnggddoomm ((UUKK)) ffoorr aa ppuurrppoossee ffoorr wwhhiicchh 
yyoouu mmuusstt uussee ffoorrmm FFLLRR((OO)),, pplleeaassee rreeaadd tthheessee gguuiiddaannccee nnootteess bbeeffoorree mmaakkiinngg yyoouurr aapppplliiccaattiioonn..

IIMMMMIIGGRRAATTIIOONN EENNQQUUIIRRYY BBUURREEAAUU      

00887700 660066 77776666    

MMoonnddaayy ttoo TThhuurrssddaayy:: 99..0000 -- 44..4455    
FFrriiddaayy:: 99..0000 -- 44..3300

FFoorr ggeenneerraall iimmmmiiggrraattiioonn 
eennqquuiirriieess aanndd iinnffoorrmmaattiioonn,, 

aanndd ttoo bbooookk aappppooiinnttmmeennttss aatt 
oouurr ppuubblliicc eennqquuiirryy ooffffiicceess 

AAPPPPLLIICCAATTIIOONN FFOORRMMSS UUNNIITT     

00887700 224411 00664455    

MMoonnddaayy ttoo TThhuurrssddaayy:: 
99..0000 -- 44..4455    

FFrriiddaayy:: 99..0000 -- 44..3300

FFoorr aapppplliiccaattiioonn ffoorrmmss aanndd 
gguuiiddaannccee nnootteess oonnllyy 

CCOONNTTAACCTTIINNGG UUSS

OOUURR WWEEBBSSIITTEE      

wwwwww..uukkbbaa..hhoommeeooffffiiccee..ggoovv..uukk

FFoorr iinnffoorrmmaattiioonn aabboouutt 
iimmmmiiggrraattiioonn llaaww aanndd ppoolliiccyy,, 
tthhee sseerrvviicceess ooffffeerreedd bbyy oouurr 
ppuubblliicc eennqquuiirryy ooffffiicceess,, 

aanndd ttoo sseeee aanndd ddoowwnnllooaadd 
aapppplliiccaattiioonn ffoorrmmss aanndd 

gguuiiddaannccee nnootteess

OOuurr mmaaiinn wweebbssiittee aaddddrreessss aanndd tteelleepphhoonnee nnuummbbeerrss ffoorr ccoonnttaaccttiinngg uuss aarree ggiivveenn bbeellooww..

CCRROOYYDDOONN 

PPuubblliicc EEnnqquuiirryy OOffffiiccee
LLuunnaarr HHoouussee

4400 WWeelllleesslleeyy RRooaadd
CCrrooyyddoonn 
CCRR99 22BBYY

MMoonnddaayy ttoo FFrriiddaayy:: 
88..0000 -- 44..0000

BBIIRRMMIINNGGHHAAMM 

PPuubblliicc EEnnqquuiirryy OOffffiiccee
DDoommiinniioonn CCoouurrtt
4411 SSttaattiioonn RRooaadd

SSoolliihhuullll
BBiirrmmiinngghhaamm 
BB9911 33RRTT

MMoonnddaayy ttoo FFrriiddaayy::
99..0000 -- 44..0000

GGLLAASSGGOOWW 

PPuubblliicc EEnnqquuiirryy OOffffiiccee
FFeessttiivvaall CCoouurrtt

220000 BBrraanndd SSttrreeeett 
GGoovvaann
GGllaassggooww 
GG5511 11DDHH

MMoonnddaayy ttoo TThhuurrssddaayy::
88..3300 -- 44..3300

FFrriiddaayy:: 88..3300 -- 44..0000

LLIIVVEERRPPOOOOLL 

PPuubblliicc EEnnqquuiirryy OOffffiiccee
RReelliiaannccee HHoouussee
2200 WWaatteerr SSttrreeeett

LLiivveerrppooooll
LL22 88XXUU

MMoonnddaayy ttoo FFrriiddaayy 
88..3300 -- 44..0000

SSHHEEFFFFIIEELLDD

PPuubblliicc EEnnqquuiirryy OOffffiiccee
VVuullccaann HHoouussee
66 MMiillllssaannddss
SShheeffffiieelldd
SS33 88NNUU

MMoonnddaayy ttoo FFrriiddaayy 
99..0000 -- 44..0000

OOUURR PPUUBBLLIICC EENNQQUUIIRRYY OOFFFFIICCEESS
OOuurr ppuubblliicc eennqquuiirryy ooffffiicceess ((PPEEOOss)) aarree ffoorr pprreemmiiuumm sseerrvviiccee aapppplliiccaattiioonnss oonnllyy..  TThheeiirr aaddddrreesssseess 
aanndd ooppeenniinngg ttiimmeess aarree ggiivveenn bbeellooww..  TThhee tteelleepphhoonnee nnuummbbeerr ffoorr aappppooiinnttmmeennttss iiss ggiivveenn aabboovvee.. 

VVeerrssiioonn 0066//22000088



22  QQUUAALLIIFFYYIINNGG FFOORR AANN EEXXTTEENNSSIIOONN OOFF SSTTAAYY  

To qualify for an extension of stay in the categories of the
Immigration Rules for which you must use form FLR(O), you
must meet the requirements set out in the following parts of
the Rules:

PPaarrtt 22 --  vviissiittoorr,, pprriivvaattee mmeeddiiccaall ttrreeaattmmeenntt

PPaarrtt 33 --  oovveerrsseeaass qquuaalliiffiieedd nnuurrssee oorr mmiiddwwiiffee
ppoossttggrraadduuaattee ddooccttoorr oorr ddeennttiisstt

PPaarrtt 44 --  aauu ppaaiirr

PPaarrtt 55 --  eemmppllooyymmeenntt nnoott rreeqquuiirriinngg aa wwoorrkk ppeerrmmiitt
UUKK aanncceessttrryy 

PPaarrtt 77 --  ddeeppeennddaannttss ooff eexxeemmpptt mmeemmbbeerrss ooff HHMM FFoorrcceess

The full Immigration Rules are on our website. You can also
seek information about the relevant rules by calling 00887700 660066
77776666..  

33  WWHHOO CCAANN AAPPPPLLYY OONN TTHHIISS FFOORRMM?? 

You and your partner and/or children under 18 if they are
applying as your dependants - but see below. “Partner” means
a spouse, civil partner, unmarried or same sex partner. 

The immigration rules for certain of the categories in this appli-
cation form do not allow dependants. In the vviissiittoorr and aauu ppaaiirr
categories, no dependants are allowed. In the ppoossttggrraadduuaattee
ddooccttoorr oorr ddeennttiisstt and ddeeppeennddaannttss ooff eexxeemmpptt mmeemmbbeerrss ooff HHMM
FFoorrcceess categories, a spouse or civil partner and children under
18 are allowed (but not an unmarried or same sex partner).  If
you are applying in one of these categories and include a
dependant who is not allowed by the relevant rules, their appli-
cation is likely to be refused.    

The rules for the pprriivvaattee mmeeddiiccaall ttrreeaattmmeenntt category also do
not allow dependants. However, in some circumstances, a
partner may be allowed to remain with the person receiving
treatment.

44  TTHHEE FFEEEE

The current specified fees for applications on form FLR(O) are
££339955 for postal applications or ££559955 for the premium service
at one of our public enquiry offices. If you do not pay the spec-
ified fee, the application will be invalid and will be returned to
you. 

There is only one fee for each application form. You may
include your partner and/or children under the age of 18 in
your application if they are applying as your dependants.  If
dependants apply separately, they must pay the specified fee. 

Children aged 18 or over may not be included; they must each
apply individually and pay the specified fee, as must any chil-
dren under 18 if they apply separately because there is some
reason preventing them from being included in your applica-
tion. 

We will not refund the fee if we refuse the application or if you
withdraw it.

For information about methods of payment, please see  the
payment details guidance on page 2 of the form. For more
information about the current fees, please go to our website.

55  WWHHEENN TTOO AAPPPPLLYY  

You and anyone included in the application must apply before
the end of your/their permitted stay in the UK.

66  MMAAKKIINNGG SSUURREE YYOOUURR AAPPPPLLIICCAATTIIOONN IISS VVAALLIIDD 

Paragraphs 34-34I of the Immigration Rules specify certain
requirements with which an application on a form specified for
the purpose of the Rules must comply. To make a valid appli-
cation, you must:

aappppllyy oonn tthhee ccuurrrreenntt vveerrssiioonn ooff ffoorrmm FFLLRR((OO))

ppaayy tthhee ffeeee iinn ffuullll bbyy aa mmeetthhoodd ssppeecciiffiieedd iinn tthhee ppaayymmeenntt gguuiidd--
aannccee

pprroovviiddee pphhoottooggrraapphhss ooff yyoouurrsseellff aanndd aannyy ddeeppeennddaannttss iinncclluuddeedd
iinn tthhee aapppplliiccaattiioonn aass ssppeecciiffiieedd 

ccoommpplleettee sseeccttiioonn 55 ((PPeerrssoonnaall HHiissttoorryy)) aass rreeqquuiirreedd

ssiiggnn tthhee ddeeccllaarraattiioonn iinn sseeccttiioonn 88 

sseenndd tthhee aapppplliiccaattiioonn bbyy pprreeppaaiidd ppoosstt ttoo tthhee UUKK BBoorrddeerr AAggeennccyy
aaddddrreessss ggiivveenn oonn tthhee ffoorrmm oorr mmaakkee iitt iinn ppeerrssoonn aatt aa ppuubblliicc
eennqquuiirryy ooffffiiccee..

If you fail to do any of these things, your application will be
invalid and we will return it to you. This could result in the loss
of appeal rights if your permitted stay has run out by the time
you make a valid application. 

77  MMAAKKIINNGG SSUURREE YYOOUURR AAPPPPLLIICCAATTIIOONN IISS CCOOMMPPLLEETTEE 

You do this by completing every section of the form as required
and providing all the relevant specified documents, including
your passport or travel document and those of any dependants
included in the application. IIff yyoouu ddoo nnoott ddoo tthhiiss,, wwee rreesseerrvvee tthhee
rriigghhtt ttoo ddeecciiddee yyoouurr aapppplliiccaattiioonn oonn tthhee bbaassiiss ooff tthhee iinnffoorrmmaattiioonn
aanndd ddooccuummeennttss pprroovviiddeedd. It is important, therefore, to provide
an explanation if you cannot give us all relevant information or
documents when making your application.

88  CCOOMMPPLLEETTIINNGG TTHHEE FFOORRMM

Please use a black pen to complete the form; write names,
addresses and similar details in capital letters. 

In the payment details and other sections where you give per-
sonal details and addresses, leave an empty box between each
name or part of the address(es) required in this section.

Please note that we always use the personal details in an 
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applicant’s passport or travel document for official purposes,
including any residence permit if the application is granted.

Take care to complete all sections as required, including the
Personal History section. Follow the guidance on page 2 of the
form when completing the payment details. Read the notes in
various sections of the form. 

If you need help with any of the questions, you can seek advice
by telephoning 00887700 660066 77776666..

As already emphasised in part 7 of these notes, you must
enclose a letter of explanation if you are unable to provide all
the required information or any relevant specified documents. 

99  PPHHOOTTOOGGRRAAPPHHSS

For your application to be valid, it is mandatory to provide the
following photographs: 

TTwwoo iiddeennttiiccaall ppaassssppoorrtt--ssiizzee pphhoottooggrraapphhss ooff yyoouurrsseellff wwiitthh yyoouurr
nnaammee wwrriitttteenn oonn tthhee bbaacckk ooff eeaacchh oonnee..

TTwwoo iiddeennttiiccaall ppaassssppoorrtt--ssiizzee pphhoottooggrraapphhss ooff aannyy ddeeppeennddaannttss
iinncclluuddeedd iinn tthhee aapppplliiccaattiioonn wwiitthh tthheeiirr nnaammee wwrriitttteenn oonn tthhee bbaacckk
ooff eeaacchh oonnee..

The photographs should be in colour, recent (within the last
month), and approximately 45 millimetres high and 35 mil-
limetres wide, the size of a passport photo.

Each photograph must show the individual’s full face clearly
against a light background.  Sunglasses are not acceptable.
Nor is any head covering unless this has to be worn for reli-
gious or cultural reasons. But if such a covering conceals the
face, this will not be acceptable. 

Use one staple or paper clip in each person’s case to attach the
photographs to the spaces provided. When stapling, do so at
the edge of the photograph so as not to damage the image of
the face. DDoo nnoott uussee gglluuee oorr aannyy ootthheerr ssttiicckkyy aaddhheessiivvee.. 

If the application(s) is/are successful, the photographs which
you provide will be reproduced in the residence permit(s) in
your passport or travel document and those of any dependants
included in the application. 

1100  DDOOCCUUMMEENNTTSS

TThhee ddooccuummeennttss pprroovviiddeedd wwiitthh tthhee aapppplliiccaattiioonn mmuusstt bbee oorriiggii--
nnaallss.. 

Copies of any kind are not acceptable unless there are valid
reasons for not being able to provide the original document. In
such circumstances, we may accept a copy certified by the
body or authority which issued the original (for example, a copy
of a savings book certified by the building society or bank), or
by a notary. 

The reasons for not being able to provide the original docu-
ment must be explained in a covering letter. As a rule, we are 

unlikely to be able to grant your application without the origi-
nal document.

Any documents which are not in English must be accompanied
by a reliable English translation. 

Make sure passports or travel documents are signed.

1111  AAPPPPLLYYIINNGG BBYY PPOOSSTT -- TTHHEE AADDDDRREESSSS

If you are applying by post, the address to which you must send
an application on form FLR(O) is:

UUKK BBoorrddeerr AAggeennccyy 
LLeeaavvee ttoo RReemmaaiinn -- FFLLRR((OO))
PPOO BBooxx 449955
DDuurrhhaamm
DDHH9999 11WWRR

Posting it to any other address will not only delay your applica-
tion but could make it invalid. This address is only to be used
when sending your application. Please use the address given
in part 14 for any other correspondence about your applica-
tion. 

If you use Recorded or Special Delivery, this will help us to
record the receipt of your application. Make sure that you keep
the Recorded or Special Delivery number.

We will return your passport(s) and other documents by
Recorded Delivery. If you would like them to be returned by
Special Delivery, you must provide a prepaid Special Delivery
envelope which is large enough.

1122  AAPPPPLLYYIINNGG IINN PPEERRSSOONN

We offer a same-day service to people who apply in person at
our public enquiry offices (PEOs). The premium rate of ££559955
has to be paid for this service, which is available only for appli-
cations which are straightforward and do not require further
enquiries.

AAppppooiinnttmmeennttss. To apply in person, you must make an appoint-
ment in advance with one of the PEOs. If you make one for
some time ahead, please check that the application form you
use is still valid on the day of your appointment.   

The addresses, telephone number and opening times of the
PEOs are given on the front page of these guidance notes. For
the latest information about their opening times and services,
please see our website or phone their number. 

1133  DDEECCIISSIIOONN TTIIMMEESS

Our current published service standards for deciding charged
applications are:

AApppplliiccaattiioonnss mmaaddee bbyy ppoosstt:: we aim to decide 70% of applica-
tions within 4 weeks (20 working days) and 90% within 14
weeks (70 working days).
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AApppplliiccaattiioonnss mmaaddee iinn ppeerrssoonn:: we aim to decide 90% within 24
hours.

Applications which are not straightforward or which need fur-
ther enquiries take longer to decide. These include applica-
tions by people who have remained here unlawfully after the
expiry of their permitted stay.

As we cannot tell in advance how long it will take to decide par-
ticular cases, our general advice is not to make any non-urgent
travel arrangements until your passport(s) or travel docu-
ment(s) are returned.

1144  CCOONNTTAACCTTIINNGG UUSS AAFFTTEERR YYOOUU HHAAVVEE AAPPPPLLIIEEDD

If you need to contact us after you have applied, please do so
as follows.  

TToo sseenndd uuss mmoorree iinnffoorrmmaattiioonn aabboouutt yyoouurr aapppplliiccaattiioonn, write to
the following address (not the one to which you posted your
application):

UUKK BBoorrddeerr AAggeennccyy
IInniittiiaall CCoonnssiiddeerraattiioonn UUnniitt -- FFLLRR((OO)) 
LLuunnaarr HHoouussee
4400 WWeelllleesslleeyy RRooaadd
CCrrooyyddoonn
CCRR99 22BBYY

and give the following details in your letter:

- the applicant’s full name, date of birth and nationality

- any Recorded or Special Delivery number 

- the date on which the application was posted or made 
in person

- the Home Office reference number if you have one.

IIff yyoouu nneeeedd yyoouurr ppaassssppoorrtt ttoo ttrraavveell uurrggeennttllyy aanndd uunneexxppeecctteeddllyy,
call 00887700 660066 77776666 and give the personal and other details
listed above. Your application will be treated as withdrawn if
your passport is returned for travel abroad before we are able
to decide the application.

1155  OOBBTTAAIINNIINNGG AAPPPPLLIICCAATTIIOONN FFOORRMMSS

You can obtain application forms from our Application Forms
Unit on 00887700 224411 00664455 or by downloading them from our web-
site.

1166  OOTTHHEERR TTEELLEEPPHHOONNEE EENNQQUUIIRRIIEESS

For enquiries other than obtaining an application form, call
00887700 660066 77776666..

We also have the following freephone textphone number:
00880000 3388 9988 2288 99..

1177  CCHHOOOOSSIINNGG AANN IIMMMMIIGGRRAATTIIOONN AADDVVIISSEERR

If you engage an immigration adviser one, take care in choos-
ing one.  The Office of the Immigration Services Commissioner
(OISC) regulates immigration advisers. Their website at
wwwwww..ooiisscc..ggoovv..uukk contains a list of authorised advisers. It also
has links to websites for solicitors, barristers and legal execu-
tives. If you have a complaint about an immigration adviser or
need other information, the OISC contact details are: 

OOffffiiccee ooff tthhee IImmmmiiggrraattiioonn SSeerrvviicceess CCoommmmiissssiioonneerr
55tthh FFlloooorr,, 
CCoouunnttiinngg HHoouussee
5533 TToooolleeyy SSttrreeeett
LLoonnddoonn  
SSEE11 22QQNN

Telephone: 00884455 000000 00004466

Alternatively the Solicitors Regulation Authority, which regu-
lates solicitors in England and Wales, can help you find a solic-
itor if you contact them on 00887700 660066 22555555 or visit their web-
site at wwwwww..ssrraa..oorrgg..uukk

The address and telephone number for any complaints about
a solicitor are:

LLeeggaall CCoommppllaaiinnttss SSeerrvviiccee
VViiccttoorriiaa CCoouurrtt
88 DDoorrmmeerr PPllaaccee
LLeeaammiinnggttoonn SSppaa
WWaarrwwiicckksshhiirree
CCVV3322 55AAEE

Telephone: 00884455 660088 66556655

1188  CCOOMMPPLLAAIINNTTSS AABBOOUUTT OOUURR SSEERRVVIICCEE

If you wish to make a complaint about our service, please refer
to the complaints page on our website for detailed information
about how to do so. 

If you are unable to access the website or if you need further
advice after reading the information on the complaints page,
please telephone our immigration enquiry bureau on 00887700 660066
77776666.

1199  DDAATTAA PPRROOTTEECCTTIIOONN NNOOTTIICCEE

We will treat all information provided by you in confidence but
may disclose it to other government departments, agencies,
local authorities, the police, foreign governments and other
bodies for immigration purposes or to enable them to perform
their functions. 

We may also use the information provided by you for training
purposes. 

The information in the payment details page will be known to
the private contractor engaged by the Home Office to process
application payments.
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